
Instructions for the Use and Care of the
SousVide SupremeTM Demi

READ AND SAVE THESE INSTRUCTIONS

IMPORTANT SAFEGUARDS
When using this electrical appliance, basic safety precautions should always 
be followed, including the following:
1. Read all instructions carefully before using the machine.
2. Do not touch hot surfaces. Use handles or knobs. The lid and lid handles
may get hot while cooking; use of an oven mitt when handling is advised.
3. To protect against electrical shock, do not immerse cord (power lead), plug,
or Sous Vide SupremeTM Demi cooking unit in water or other liquid.
4. Children should not use this appliance. When in use around children, close
supervision by an adult is necessary and the appliance should be kept out of
their reach.
5. Keep the appliance and cord (power lead) away from hot surfaces, heated
ovens, or stove burners. Operate the appliance only on a dry, stable surface,
such as a table or countertop and away from any moving parts.
6. Unplug from outlet when not in use and before cleaning. Allow machine to
cool before putting in or taking out parts or emptying the water bath. Do not
immerse this appliance in water or any other liquid.
7. Do not use this appliance outdoors.
8. Do not use any attachment or accessory not recommended by Eades
Appliance Technology, LLC. Use of such attachments or accessories may
cause fire, electrical shock, or injury.
9. Do not use this appliance for any purpose other than its intended use.
10. Do not use this appliance if it has been dropped or appears to be dam-
aged. Do not use this appliance if it has a damaged cord or plug, or after it
malfunctions in any manner. Return the appliance to the nearest autyhorized
service facility for examination, repair, or adjustment.
11. Do not attempt to operate (heat) the unit without sufficient water in the
bath to completely cover the bottom rack and to reach the FILL level mark on
the sidewall.
12. Take care not to overfill the water bath; allow sufficient room to accom-
modate the volume of food pouches when added to water bath. Top off water
in bath to no more than the MAX level mark after adding pouches, if neces-
sary, to ensure the food inside the pouches is completely submerged.
13. Extreme caution must be used when moving an appliance containing hot
water or other hot liquids, including the SousVide SupremeTM Demi. Always
allow bath to cool before emptying unit.
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14. Take care when removing the lid when unit is hot, as hot water will collect
on the inside during cooking. Use oven mitts to remove lid and tip lid carefully
to drain accumulated water into the water bath for safety.
15. To disconnect, press the OFF button for three (3) seconds to turn off,
then remove plug from wall outlet.
16. This appliance is not intended for use by people with reduced physical,
sensory or mental capabilities or who lack experience with cooking appli-
ances.

ADDITIONAL IMPORTANT INFORMATION 
CONCERNING CORDS (POWER LEADS)
AND PLUGS
1. If the power cord (lead) is damaged, only the manufacturer or its authorized
service agent must replace it.
2. Protect the cord (power lead) from damage: do not crush the cord (power
lead); do not pull the cord (power lead) around sharp edges or corners; do not
immerse the cord (power lead) in water or other liquid or allow it to become
wet; do not pull or carry the appliance by its cord (power lead) or use the cord
(power lead) as a handle.
3. Do not allow the cord (power lead) to run underneath or be wrapped
around the appliance. Do not let the cord hang over the edge of a table or
counter, or touch hot surfaces.
4. To disconnect the cord (power lead) from the electric outlet (wall socket)
grasp it by the plug, not the cord (power lead), to avoid injury.
5. Use only the short, detachable power-supply cord supplied with this
appliance to avoid the risk of becoming entangled in, or tripping over, a longer
cord. Do not use an extension cord (power lead) with this appliance.

IMPORTANT:
SAVE THESE INSTRUCTIONS.
Do not attempt to repair this appliance yourself. Only an authorized represen-
tative of Eades Appliance Technology, LLC should perform any repairs. Please 
contact customer service at www.sousvidesupreme.com for more information.
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Control Panel Display

1. Power on/off button

2. Celsius /Fahrenheit switch button

3. Mode Indicator lights
a. ‘Water’ temperature indicator light
b. ‘Set’ water temperature indicator light
c. Countdown ‘Timer’ light
d. ‘Heating’ element active indicator light
e. Timer active indicator light

4. Set temperature button

5. Set timer button

6. Increase/decrease value toggle (+/-) arrows

7. Start button

Setting the Machine for Use

1. Be sure water bath contains water before starting the machine.

2. Properly insert the electrical cord (power lead) into the power socket on
the back of the machine and plug it into the wall socket.

3. Press and hold the ‘Power on/off’ button for 3 seconds to turn the
machine on. You should feel a slight “click” and hear a tone.

4. The water temperature indicator light should illuminate and the display will
read the current temperature of the water in the bath. (The machine will be
preset to either Celsius or Fahrenheit readings. To change the setting, press
the small Celsius/Fahrenheit switch button.)

5. To set the desired temperature, press the ‘Set Temp’ button. The ‘Set’
temperature indicator light will illuminate. The default temperature of 140ºF/
60C should appear. Using the ‘Increase/decrease value’ toggle arrows,
increase (+) the temperature or decrease (-) the temperature to set to your
desired target temperature for cooking. When you have reached the target

1

23a

3b

3c

3d

3e

4 5

66

7

Any questions? Contact us at www.eventservicesgroup.co.uk
Telephone: 03333 442062



temperature on the display, press START button to begin heating the water to
that temperature. An audible alert sounds as the bath begins to heat. The
‘Heating’ indicator light will illuminate red until the target temperature is
reached, at which time it will turn green. (Audible alarm, a repeating beep at 
1-second intervals, will also indicate that the target temperature has been
reached.)

6. Setting the Countdown ‘Timer’ function is not necessary to operate the
machine. The heating element will operate regardless of whether the timer
function has been set. Except when cooking tender or delicate foods at target
temperatures that exceed their normal serving temperature—during which
timing the cooking of your food pouch could be critical to prevent overcook-
ing—precise timing of sous vide cooking usually is not necessary. To use
the timer:

a. Wait to set the timer until the water bath in your SousVide Supreme
Demi has reached the desired target cooking temperature and you are
ready to place the food pouches into the water bath.

b. To use the timer function, press the ‘Set Timer’ button. Time value in
minutes will appear in the display window.

c. Increase/decrease timer setting using the +/- arrows. The time displayed
will change in 1-minute increments to 30 minutes, then will speed up.

d. When the desired length of cooking time has been reached, press START
button to begin timing. After a few seconds the display will return to display
the water bath temperature. To view remaining time at any point in the
cooking process, press ‘Set Timer’ button.
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